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            The most innovative and aesthetically pleasing bases on the market.
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            Our extruded soap bases are formulated for market-leading manufacturing of bodycare and skincare soap bars.
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            Cosmetic and lotion bases ranging from natural
              cold process
              bases to Certified Organic cosmetic bases.
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            Our extruded syndet bases are perfect for manufacturing a range of nurturing skincare, haircare and baby care bars.
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            A comprehensive range of surfactant
              concentrates to certified
              natural and organic liquid soap bases.
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            Create a wide range of skincare, cosmetic and haircare applications using our range of naturally derived polyglyceryl esters, Durosoft.
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          Find out where to buy Stephenson products

          We have a network of global distribution partners so you can
            get
            what you need
            when you want.
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              Cosmetic brands

              
                Innovations that help take your products to the next level.
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              Distributors & Online Partners

              
                Giving you the tools you need to grow your business as a trusted partner.
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              Contract Manufacturers

              
                Helping you get the ingredients just right so you can manufacture world-leading products.
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              Small Businesses

              
                We're here to help you build your business from the ground upwards.
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              About Stephenson

              
                Find out a bit more about who we are and what's important to us.
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              Work at Stephenson

              
                Success is about getting the ingredients right, so look no further and join one of the most innovative manufacturers in the UK.
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              Sustainability

              
                We're as passionate as you and your customers are about sustainability. We have everything you need to meet the market's demand for high-quality, sustainable products.
              

            

          
        



    

    
    
    
      [image: Stephenson Watermark]
      
        
          Find out where to buy Stephenson products

          We have a network of global distribution partners so you can
            get
            what you need
            when you want.

        

        
          Find out more
          [image: Find out more]
      

      

    
    
  

  
  
  
    
      
        [image: Go back]
        Back
      
    

    
      Categories
      View All
    

    
    
      
      	
          [image: Melt & Pour]
          
            
              Melt & Pour
              [image: Visit Melt & Pour]
            

          

        
	
          [image: Extruded Soap]
          
            
              Extruded Soap
              [image: Extruded Soap]
            

          

        
	
          [image: Extruded Syndet]
          
            
              Extruded Syndet
              [image: Extruded Syndet]
            

          

        
	
          [image: Cosmetic]
          
            
              Cosmetic
              [image: Cosmetic]
            

          

        
	
          [image: Liquids]
          
            
              Liquids
              [image: Liquids]
            

          

        
	
          [image: Durosoft]
          
            
              Durosoft
              [image: Durosoft]
            

          

        


    

    
      [image: Stephenson Watermark]
      
        
          Find out where to buy Stephenson products

          We have a network of global distribution partners so you can
            get
            what you need
            when you want.

        

        
          Find out more
          [image: Find out more]
      

      

    
    
  

  
  
  
    
      
        [image: Go back]
        Back
      
    

    
      Categories
      View All
    

    
    

      
      	
          [image: Latest News]
          
            
              Latest News
              [image: Visit Latest News]
            
            Here you'll find all of our latest news.
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            Be inspired by recipes and creative soap making techniques.
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            Browse our library of videos from events, seminars and recipes.
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            Find out the latest trends, insight and product innovations.
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            Your most popular questions answered here.
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          We have a network of global distribution partners so you can
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            Durosoft natural ingredients
          

        
                  Product possibilities across sustainable skincare, cosmetic and hair care are endless with Durosoft, our range of naturally derived polyglyceryl esters.
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                    Features and benefits of our Ingredients Durosoft

                
            
                                
                    Durosoft is a range of naturally derived polyglyceryl esters, developed to aid the demand for natural products and green formulations, across a wide variety of personal care and cosmetic applications. 

Our growing portfolio of personal care ingredients, Durosoft, currently includes sustainable emulsifiers and solubilisers, that can be used for the production of creams, solid lotions and cleansing oils, micellar water formulations and other skincare and cosmetic products offering specific value for natural and sustainable raw material claims.
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                                                     The most sustainable polyglyceryl ingredients for skincare and haircare in the market

                         
                                                     Ideal for creating COSMOS and RSPO SG certified and China Compliant products
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                                                     Mild and effective ingredients for natural products

                         
                                                     Mild yet effective oil in water and water in oil emulsifiers and solubilisers for creating fun textures and emulsions.  Emulsifiers enhance the product feel and spreadability, while solubilisers allow stable incorporation of fragrances and oils compatible with common synthetic ingredients.
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                                                     Compatible with synthetic ingredients

                         
                                                     The Durosoft range of natural ingredients is a starting point for creating a natural range of personal care products. Their non-ionic characteristics make them compatible with a broad range of cosmetic oils, active ingredients, surfactants and co-emulsifiers.
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                                                     Provides greater formulation stability

                         
                                                     Durosoft ingredients provide the widest HLB range of 4-17 for a greater stability profile.
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                                                                Ingredients
                                                  •
                                                                    Vegan Products
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                                                                    Durosoft Natural Ingredients
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                                          	Naturally formulate rich creams and water-free oils and cleansers
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                                                                Durosoft Natural Ingredients
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                                          	Formulate sustainable RSPO SG certified lotions, creams and moisturisers for enhanced slip and conditioning
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                                                                Ingredients
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                                                  •
                                                                    Sustainable
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                                          	Formulate natural creams, lotions and gels with great stability and pleasant feel
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                                                                Made with Organic
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                                          	Formulate luxurious lotions, sheet masks and gentle cleansers that leave skin and hair smooth and soft
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                  Durosoft PG10CY-MB
                  
                                                                Durosoft Natural Ingredients
                                                  •
                                                                    Vegan Products
                                                  •
                                                                    Sustainable
                                                  •
                                                                    Certified RSPO
                                                  •
                                                                    Made with Organic
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                                          	For naturally solubilising essential oils and fragrances in water-based systems as an alternative to synthetic solubilisers


    
    
      




    

    
  
    
    
    
    
  


  




      
    
  

    
      
        Packaging options


                
          5kg Kegs
          Great for trials and sampling. Minimum Order Quantity (MOQ) - 30kg


        

                        
          25kg Bucket
          Suitable for larger production runs
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          Ingredients FAQs

       
    
              
          These are some of the most common questions we receive about our Durosoft products. If there is something else you’d like to know, please contact us and a member of the Stephenson team would be more than happy to assist.
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                      Are Stephenson products gluten free?
                      [image: Collapse FAQ]
                      
                    
                      The majority of our bases are gluten-free - if you require further information please contact us here.

                    

                  
                                  
                    
                      Do you use Palm Oil in your products?
                      [image: Collapse FAQ]
                      
                    
                      We use palm and palm kernel oils, and ingredients derived from both oils. Wherever possible, we use oil and ingredients from certified sustainable sources. All products that are made using certified sustainable palm and palm ingredients have the letters SG or MB at the end of their name referring to RSPO Segregated (SG) and RSPO Mass Balance (MB). It isn’t possible to source everything we use from certified sustainable sources, but we are always researching and discussing with our suppliers to find new options.

                    

                  
                                  
                    
                      Do Stephenson products contain Lye?
                      [image: Collapse FAQ]
                      
                    
                      Lye (also known as Sodium Hydroxide or Potassium Hydroxide) is the material that is used in making all of our soaps. Solid soaps (Crystal Melt and Pour range or Extruded soap bases) use Lye from Sodium Hydroxide, while Stephenson Liquid soaps use Lye from Potassium Hydroxide. We use Lye to saponify oils and/or fatty acids to produce soap. Once the soap is produced, all the lye is used up during the saponification reaction and so there is none left in the final product.

                    

                  
                                  
                    
                      Do you make finished soap bars, and liquid products?
                      [image: Collapse FAQ]
                      
                    
                      No, we are a speciality base supplier, we manufacture and ship soap bases and other product bases that are converted by our customers into finished products. Typically our bases make up around 80-99% of a finished product.

                    

                  
                                  
                    
                      Do you test on animals?
                      [image: Collapse FAQ]
                      
                    
                      No, we are strictly against animal testing and our ingredients are not tested on animals.

                    

                  
                                  
                    
                      Does Stephenson have Good Manufacturing Practice (GMP)?
                      [image: Collapse FAQ]
                      
                    
                      GMP applies to companies manufacturing finished products. As a supplier of ingredients and bases, this does not apply. Stephenson holds ISO 9001 Quality Certification and supplies companies that have GMP certification.

                    

                  
                                  
                    
                      How long have you been making speciality soap bases?
                      [image: Collapse FAQ]
                      
                    
                      We've been making soap here at Stephenson’s since 1856, originally for the textile industry.

                    

                  
                                  
                    
                      Is your Glycerine vegetable derived?
                      [image: Collapse FAQ]
                      
                    
                      Yes, all the glycerine used in our soap bases is derived from vegetable sources.

                    

                  
                                  
                    
                      Which Stephenson products are vegan?
                      [image: Collapse FAQ]
                      
                    
                      Most of our product are vegan friendly. Only small amount of our products contain animal-derived milk and honey. These include Crystal Goat’s Milk, Crystal Donkey Milk and Crystal Honey.

                    

                  
                              

                                        

              

                                  
                    
                      Can Durosoft be used cold process?
                      [image: Collapse FAQ]
                      
                    
                      No.

                    

                  
                                  
                    
                      Can I use Durosoft to solubilize fragrance in my Stephenson liquid soap base?
                      [image: Collapse FAQ]
                      
                    
                      Yes, you can use Durosoft PG10CY-MB. The level depends on the amount and type of fragrance you are going to use.

                    

                  
                                  
                    
                      Do I need to use high shear mixing?
                      [image: Collapse FAQ]
                      
                    
                      If you're making an emulsion, high shear mixing is required.

                    

                  
                                  
                    
                      How much Durosoft should I use in my formulation?
                      [image: Collapse FAQ]
                      
                    
                      It depends on the formulation, usually you can get good results with < 10%.

                    

                  
                                  
                    
                      Is there any fixed emulsifier to oil ratio in this product?
                      [image: Collapse FAQ]
                      
                    
                      No but you can check the guide formulations in our guide book here.

                    

                  
                                  
                    
                      What products can I make with Durosoft?
                      [image: Collapse FAQ]
                      
                    
                      Emulsions (creams and lotions), leave-on and rinse-off, face body and hair products, as well as waterless formulations.

                    

                  
                              

                                        

              

                                  
                    
                      Are your ingredients Pharma grade?
                      [image: Collapse FAQ]
                      
                    
                      No, they are cosmetic grade.

                    

                  
                                  
                    
                      Can Durosoft provide similar performance to PEG synthetic ingredients?
                      [image: Collapse FAQ]
                      
                    
                      Yes, Durosoft PG10CY-MB works very well at solubilising fragrances and it can be a straightforward swap for PEG-40 and even Polysorbate 20. For more information download our brochure here.

                    

                  
                                  
                    
                      What is the charge of Durosoft?
                      [image: Collapse FAQ]
                      
                    
                      Non-ionic.

                    

                  
                                  
                    
                      What is the shelf life for Durosoft ingredients?
                      [image: Collapse FAQ]
                      
                    
                      PG4-O and PG10-O have 18 months from the date of manufacture.
PG4L-SG, PG10L-SG, PG10CY-MB have three years from the date of manufacture.

                    

                  
                                  
                    
                      Where can I find the HLB value for this product?”
                      [image: Collapse FAQ]
                      
                    
                      You can find it in the brochure (click link here), on our Durosoft product matrix (click link here) or on the product page for each ingredient on the website too.

                    

                  
                              

                                        

              

                                  
                    
                      What packaging do you offer for Durosoft?
                      [image: Collapse FAQ]
                      
                    
                      We supply Durosoft in a range of packaging from 10kg, 25kg through to a bulk drum of 200kg.
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                  Event: In-Cosmetic 2024

        
                  We will be at In-Cosmetics Global 2024 in Paris, France. We're excited to host a technical seminar, whilst having a presence in the Sustainability Corner and Innovation Zone.
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            Latest News
          
        

                  
            [image: Calendar]
              22/02/2024
          
              


               Beauty trends 2024: Navigate simplicity in skincare & haircare 

      
               The beauty industry in 2024 is vibrant and ever-changing, with a growing demand for streamlined beauty solutions alongside enhanced self-care product routines. Additionally, the rise of AI in beauty is a trend we can't overlook. Discover where to direct your focus and the essential bases you shouldn't miss. 

          


          

        
          Discover 2024 trends
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               New product launch: Crystal Natural White 

      
          


          

        
          Read More
        

        

          

        
      
        
  

                                                  

      
      
      

    

      


  
  
    
    
  
    
      
        
                    Want to know more?
                  


        
                    To speak to a member of the Stephenson team, please complete the form opposite and we’ll get in touch.
          


          Alternatively you can speak to our sales team using the details below:
                  


        
          Telephone:

          +44 113 205 0900
        

        
          
            Mon-Thurs:
             8am - 4:30pm

          

          
            Fri:
             8am - 4pm 

          

          
            Sat-Sun:
             Closed
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          Stephenson Newsletter
          
            Get the latest insight and product news straight to your inbox.
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